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Context for June:

Federal Reserve officials opted not
to raise interest rates in June to
assess the impact of previous
hikes, and consider what’s next.
Meanwhile, unemployment claims
fall nationwide.

Homebase data reveals a summer
upswing for small businesses, as
employment activity grows, wages
rise, and employees log more
consistent hours.

The good:

° Unemployment claims are on the decline as the economy

shows positive signs of what’s next

The bad:

° Corporate layoffs across industries continue as workers of all

skills and trades are affected

The uncertain:

° The Federal Reserve pauses rate hikes for now, but anticipates

more to come

In economic conditions where forecasts and expectations can change seemingly daily, real-time data on activity across North American businesses
shows that warmer weather is bringing shoppers and diners out and about. Homebase seeks to understand how the broader economic environment
is affecting small businesses and their employees during the beginning of Q2 by analyzing behavioral data from more than two million employees

working at more than one hundred thousand SMBs.
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https://www.reuters.com/markets/us/us-weekly-jobless-claims-fall-first-quarter-gdp-revised-higher-2023-06-29/
https://www.reuters.com/markets/us/us-weekly-jobless-claims-fall-first-quarter-gdp-revised-higher-2023-06-29/
https://www.washingtonpost.com/technology/2023/07/05/tech-layoffs-contract-temp-workers/
https://www.washingtonpost.com/technology/2023/07/05/tech-layoffs-contract-temp-workers/
https://www.cnbc.com/2023/07/05/fed-minutes-july-2023-.html
https://www.cnbc.com/2023/07/05/fed-minutes-july-2023-.html

Summary of findings:

Main Street job growth
sees seasonal boom with
outdoor activity in full
swing, as longer days
translate to more hours
for small business
employees.
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Employment activity is up on Main Street, but
trailing behind historical trends. Employees are
working longer shifts to meet demand.

Employment growth varies across industries.
Entertainment saw a massive increase from May to
June (22.3%), in-line with prior years. Hospitality saw a
jump (8.8%) that lagged previous years’ huge spikes.

Summer weather is in full effect on small
businesses. Northern cities see strong job growth
with warm days, while June heatwaves hamper job
numbers in the south.

Wages for hourly workers are on the rise again,
driven by service industries, after a dip in May.




TIMESHEET 2M+ EMPLOYEES
SURVEY 100K+ SMALL BUSINESSES

Longer summer days lead to longer shifts at SMBs

Small businesses are seeing a big pick-up in activity, though not quite at the same levels as prior
years. Owners are relying on existing employees working more to meet demand.

Employees working Hours worked
(Monthly change in 7-day average, relative to January of reported year) (Monthly change in 7-day average, relative to January of reported year)
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Data compares rolling 7-day averages for weeks encompassing the 12th of each month; April data encompasses the
subsequent week to account for Easter holiday. Source: Homebase data.
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TIMESHEET 2M+ EMPLOYEES
SURVEY 100K+ SMALL BUSINESSES

Entertainment is booming for small business
As schools let out, families have been turning to outdoor entertainment to fill their time.

Percent change in employees working
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Entertalnment1 saw a massive increase from (Mid-June vs. mid-May, using Jan. ‘19 and Jan. ‘23 baselines)

May to June (22.3%), in-line with prior years, 30%
while Hospitality saw a jump (8.8%) that lagged o5
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respectively) also saw increases, but showed 10% =
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mainstay.
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1. Entertainment includes events/festivals, sports/recreation, parks, movie theaters, and other categories.
2. June 9-15 vs. May 12-18 (2019); June 12-18 vs. May 8-14 (2022); June 11-17 vs. May 7-13 (2023). Source: Homebase data
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TIMESHEET 2M+ EMPLOYEES
SURVEY 100K+ SMALL BUSINESSES

Northern cities saw a weather-driven boost in SMB activity
Unseasonable heat in the south on both coasts led to dampened spending at small businesses.
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® Hours Worked = = Businesses Open = Employees Working

Note: June 11-17 vs. May 7-13. Source: Homebase data

HOMEBASE | MAIN STREET HEALTH REPORT | JUNE 2023 (5}




TIMESHEET | 2M+ EMPLOYEES
SURVEY 100K+ SMALL BUSINESSES

After a down month, higher wages in service industries pushed
earnings up for hourly workers

3.0%

2.0%

Avg. wage changes, m/m
Monthly change in average
hourly wages across all jobs
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Note: Data measures average hourly wages for locations that utilized Homebase to pay employees in both June 2022 and June 2023. Source: Homebase Payroll data.
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Hourly Employee
Pulse Check




A June pulse check of over six hundred hourly employees

shows decreasing optimism towards job prospects.
13% 15% 14% 19% 18% 18% 20%

Longer hours and lower %

7% 9%

9 6% 5%
37% 7% 8%

expectations for workers %5 s =
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A majority of employees surveyed still see their job prospects
remaining the same or improving (both 36% and 36%,
respectively) in a year, though 28% are now either unsure or
foresee worse prospects (up from 23% in April). The uptick in
respondents reporting pessimism (8%) and uncertainty (20%)
shows more and more hourly employees are questioning if
the grass really is greener for future prospects.

Small business employees are generally working more this
summer than in prior months. While more reliable shifts

lessen anxiety about getting enough hours, they also put a Nov-2021  Jan-2022  June-2022  July-2022 February-2023 April 2023  June 2023
damper on optimism for what jobs might be out there next T Warss same W Better
year.

Survey question: Do you think your job options will be better,

about the same, or worse in 12 months compared to today?
Source: Homebase Employee Pulse Survey. N = 873 (Feb. ‘23); N = 666 (Apr. ‘23); N = 611 (Jun. ‘23)

HOMEBASE | HOURLY EMPLOYEE PULSE CHECK | JUNE 2023 9



More hours is good news, but
not for all

Employees continue to report widespread satisfaction with their jobs
(79% in June); however, compared to our April survey, we observed 7% on
respondents being unhappy versus 4% in April, showing that there
remains dissatisfaction among select groups. One in five employees have
plans to look for a job in the near future (21%), versus four in five, who
either said no or aren’t sure (79%).

Getting consistent hours at work is a key consideration driving
employee satisfaction, but other factors are still on the minds of
hourly workers. Team relationships, flexibility, wages and work
environment are just some of the other ways owners can win the
hearts of Main Street workers.
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To what extent do you agree with the following sentence: "Overall, | am happy

with my job."
47% 46%
42%
15% 7 14%
1% 1% 2%
Feb-2023 April-2023 June-2023
B Strongly agree Agree Neither agree nor disagree Disagree Strongly disagree

Do you plan to look for a new job in the next 3-6 months?

56%

64% 60%

24% g
19% oy 19%

Feb-2023
B Yes

April-2023 June-2023

No Not sure

Source: Homebase Employee Pulse Survey. N = 873 (Feb. ‘23); N = 666 (Apr. ‘23);

N =611 (Jun. ‘23)




Inflation (56%), burnout (50%) and non-work stresses (46%) remain top

Employees Sti" Concerned about concerns for employees. Of note, June showed a steep drop in

concerns about reduced hours compared to April (33%, down from

inflation but less so on hours 40%), revealing hourly employees are more satisfied with the

increased hours on their schedules.

As you look ahead to 2023, which of the following factors are you concerned about?

B June 2023 April 2023

Inflation

Personal burnout
Non-work-related
Reduced hours
Likelihood of recession
Stressful working

Losing my job

0% 20% 40% 60%

Source: Homebase Employee Pulse Survey. N = 666 (Apr. ‘23); N = 611 (Jun. ‘23)
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It's not all about the money. While wages remain a compelling factor in

Wages ta ke baCk seat to Other workers’ decision on where they work (46% of cited it as a top 3
non_pay benefits for Workers criteria), June saw non-pay benefits, including schedule control (57%)

and coworker relationships (54%), take first and second place.

Rank the top 3 most important factors in your decision on where you work
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exp./schedule with wages offerings with owner  training/paths mission to earned from home
control coworkers /SMB to promotion wages
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3rd most important 2nd most important [l Most important

Source: Homebase Employee Pulse Survey. N = 666 (Apr. ‘23); N = 611 (Jun. ‘23)
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Main Street Health Report

202
June 2023 + Employee Pulse Check

July 2023 Main Street Health Report

Contact Us
Main Street Health Report

Please reach out for August 2023 + Employee Pulse Check
comment or if you are
interested in additional data

September 2023 Main Street Health Report

Main Street Health Report

October 2023 + Employee Pulse Check

November 2023 Main Street Health Report
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Contact Us

If you have any questions, or if you’re interesting in
gaining real-time access to Homebase data feeds,
please reach out to data@joinhomebase.com

Ray Sandza, VP, Data & Analytics
rays@joinhomebase.com

Joey Nedland, Strategy & Operations
jnedland@joinhomebase.com

homebase

Homebase makes work easier for
100,000+ small (but mighty) businesses
with everything they need to manage an
hourly team: employee scheduling, time
clocks, team communication, hiring,
onboarding, and compliance.

We are not Human Capital Management.
We are not HR Software.

We’re tools built for the busiest
businesses, so owners and employees
can spend less time on paperwork and
more time on what matters.


mailto:data@joinhomebase.com
mailto:rays@joinhomebase.com
mailto:jnedland@joinhomebase.com

Methodology and definitions

The June 2023 dataset is based on Homebase data gathered from
over 100,000 businesses and 2 million hourly employees active
in the US on our platform in March 2023. We are one of the largest
and most trusted sources of real-time, quality data on employment
growth across the small business landscape.

Data from prior years (e.g., 2019, 2021, 2022) use a similar
cohort-based logic. Unless indicated otherwise, daily figures are
calculated relative to the median value for that specific day for the
baseline month (e.g., January) net of the first 4 days of the month.

“Hours worked” is calculated from
hours recorded in Homebase
timecards.

“Businesses open” is based on
whether a business had at least one
employee clock-in.

“Employees working” is based on the
distinct number of hourly workers with at
least one clock-in.



homebase

If you use any Homebase content contained in this report,

please include a link to: https://joinhomebase.com/data
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https://joinhomebase.com/data

