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Context for September: The good:

° Short-term deal avoids government shutdown, for now

September saw strikes across the
country and across industries.
Screenwriters, auto workers, actors, The bad:

and healthcare workers fought for e  United Auto Workers union strike approaches week 4
better pay and employment terms.

° Hollywood writers strike gets happy ending after 148 days

The uncertain:

This comes amid peak interest rates e  The Federal Reserve pauses rate hikes, but for how long?
and a narrow|y-avoided government e Chicago moves to end subminimum wage for tipped
shutdown. But what’s happening on workers. Will “One Fair Wage” become the new normal?
Main Street? e 75,000 healthcare workers edge closer to historic strike

Amid multiple strikes, a near government shutdown and high interest rates, Main Street businesses grapple with their own unique realities
on-the-ground. September saw rising wages, New York City flooding, and seasonal slowdowns. Homebase seeks to understand how the broader
economic environment is affecting small businesses and their employees during the end of Q3 by analyzing behavioral data from more than two
million employees working at more than one hundred thousand SMBs.

HOMEBASE | MAIN STREET HEALTH REPORT | SEPTEMBER 2023 2


https://www.ft.com/content/1723e6e8-495d-4e0c-bf18-6c91e106e71a
https://www.forbes.com/sites/anafaguy/2023/09/27/hollywood-writers-strike-ends-deal-finalized-after-148-day-work-stoppage/?sh=1f446bea8cbf
https://www.caranddriver.com/news/a45361330/uaw-2023-strike-update/
https://www.cbsnews.com/news/federal-reserve-interest-rate-pause/
https://www.cnbc.com/2023/09/23/the-era-of-the-subminimum-wage-for-tipped-restaurant-workers-is-ending.html
https://www.cnbc.com/2023/09/23/the-era-of-the-subminimum-wage-for-tipped-restaurant-workers-is-ending.html
https://www.cnn.com/2023/10/01/business/healthcare-workers-kaiser-permanente-strike/index.html

Main Street at a glance:

Hourly workers join the “Big Stay”—
opting to stay in their jobs for longer—
as wages rises, employee turnover
takes a dive, and optimism on future
jobs declines.

Plus, last weekend’s extreme rainfall
and flooding hit New York City SMBs
hard. But the very next day, these
tough teams were back in business at
almost normal levels.
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NEW AND NOTEWORTHY

Main Street worker wages continued to rise in
September, despite a decision by the Federal Reserve
Bank to pause interest rates, as inflation appears to cool.

Most industries saw a seasonal dip in employees
working in September, though Hospitality and
Entertainment at a lesser rate than prior years.

Foot traffic for small businesses in NYC dropped over
the weekend, as heavy rainfall caused severe flooding,
resulting in a state of emergency.



TIMESHEET | 2M+ EMPLOYEES
DATA 100K+ SMALL BUSINESSES

Persistent wage growth continued in September on Main Street

Summerlong wage inflation continued for workers. Labor costs rose as owners continued to invest in
attracting and retaining teams amid inflation uncertainty.
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Note: Data measures average hourly wages for locations that utilized Homebase to pay employees in both September 2022 and September 2023. Total includes industries not depicted here. Source: Homebase Payroll data.
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TIMESHEET
DATA

2M+ EMPLOYEES
100K+ SMALL BUSINESSES

SMBs saw seasonal September slowdown

Hours worked saw a steeper decline than employees working, signaling workers received fewer hours as
summer ends and foot traffic falls.
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Data compares rolling 7-day averages for weeks encompassing the 12th of each month; April data encompasses the

subsequent week to account for Easter holiday. Source: Homebase data.
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Fewer employees worked in September, in line with expectation

Most industries saw a seasonal dip in employees working, though Hospitality and Entertainment saw a
more muted decline in 2023 than prior years.

Percent change in employees working
Both Hospitality' and Entertainment? saw a seasonal (Mid-September vs. mid-August, using Jan. ‘19, Jan. ‘22, and Jan. 23 baselines)?
decline in employees working in September, but at a lesser

rate than previous years (-12.7% and -18.2%, respectively). 10%
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Across both industries, less staffing up early in the summer 0%

meant a softer declines in September. Although, 308 16%26% oMl
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Entertainment saw a more pronounced change in -10% ©-5.0% 8.0
employees working on either sides of summer, likely due to
outdoor events benefiting from warmer weather. 20%
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1. Hospitality includes tourism and hotel/lodging businesses.
2. Entertainment includes events/festivals, sports/recreation, parks, movie theaters, and other categories.
3. September 8-14 vs. August 11-17 (2019); September 11-17 vs. August 7-13 (2022); September 10-16 vs. August 6-12 (2023). Source: Homebase data
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New York’s SMBs were hard hit by emergency rainfall and flooding,
but these tough teams bounced back almost immediately

Heavy rains in the New York area forced widespread shutdowns, and SMBs felt the impact directly on Friday. However, we saw
an immediate recovery Saturday, as activity levels outpaced the prior week and jumped more than other large metro areas.
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Note: Data compares changes in relative activity levels versus prior week (i.e., Thursday 9/28 vs. Thursday 9/21). Source: Homebase data.
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Main Street sees seasonal fall slowdown
The Northeast saw the greatest dip in employment activity, as summer came to a close.
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Note: September 10-16 vs. August 6-12. Source: Homebase data
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Hiring dipped as summer transitioned into back-to-school
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Note: Data measures average monthly change in total number of jobs created in official employee rosters for companies active in any given month. Source: Homebase data.
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Turnover rates at SMBs dropped sharply in September
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Note: Data measures average monthly change in total number of jobs removed, whether by voluntary or involuntary exit, from official employee rosters for companies active in any given month. Source:
Homebase data.
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Employees worked fewer shifts on average heading into the fall
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Note: Data measures average monthly change in total clock-ins for companies active in any given month. Source: Homebase data.
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September 2023

Contact Us
Please reach.out for October 2023
comment or if you are
interested in additional data
November 2023
December 2023

January 2024

Main Street Health Report

Main Street Health Report
+ Employee Pulse Check

Main Street Health Report

Main Street Health Report
+ Employee Pulse Check

Main Street Health Report
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Contact Us

If you have any questions, or if you’re interesting in
gaining real-time access to Homebase data feeds,
please reach out to data@joinhomebase.com

Ray Sandza, VP, Data & Analytics
rays@joinhomebase.com

Joey Nedland, Strategy & Operations
jnedland@joinhomebase.com

homebase

Homebase makes work easier for
100,000+ small (but mighty) businesses
with everything they need to manage an
hourly team: employee scheduling, time
clocks, payroll, team communication,
hiring, onboarding, and more.

We’re tools built for the busiest
businesses, so owners and employees
can spend less time on paperwork and
more time on what matters.


mailto:data@joinhomebase.com
mailto:rays@joinhomebase.com
mailto:jnedland@joinhomebase.com

Methodology and definitions

The September 2023 dataset is based on Homebase data
gathered from more than 100,000 businesses and 2 million

hourly employees active in the US on our platform in March 2023.

We are one of the largest and most trusted sources of real-time,
quality data on employment growth across the small business
landscape.

Data from prior years (e.g., 2019, 2021, 2022) use a similar
cohort-based logic. Unless indicated otherwise, daily figures are
calculated relative to the median value for that specific day for the
baseline month (e.g., January) net of the first 4 days of the month.

“Hours worked” is calculated from
hours recorded in Homebase
timecards.

“Businesses open” is based on
whether a business had at least one
employee clock-in.

“Employees working” is based on the
distinct number of hourly workers with at
least one clock-in.

Wage inflation data measures the
monthly change in average hourly
wages at businesses who ran Payroll
with Homebase in September 2022
and September 2023



homebase

If you use any Homebase content contained in this report, please
include a link to: https://joinhomebase.com/data
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https://joinhomebase.com/data

